CALL for Newcomers, TESOL 2005
Deborah Healey and Claire Bradin Siskin
Web page for this session: http://edvista.com/claire/pres/newcomers2005/
Questions to begin with:

1. Who are the users you are targeting? 

Kindergarteners and mature adults have very different needs, to say the least. If you are targeting a variety of groups, you'll need to assess the needs of each group. 

2. What are the goals of the students you are targeting? 

Tourists, businesspeople, scholars, refugees all have very different goals and needs in language learning. Someone who wants just a bit of English to get by for a couple of weeks and someone who wants to translate scholarly articles need different resources.

3. What setting will the site/software be used in: independent study lab with no teacher available, lab 

associated with a class, a teacher-led class with one or a few computers? 

Students who come independently and work on their own need much more explicit instruction built in than ones who have been introduced to the assignment as part of a class.

4. How much do the teachers/lab assistants who will work with the students know? 

Where the teachers don't know much about CALL, the software/site needs to explicitly set goals. Where teachers don't know much about language teaching, the software/site needs to have a curriculum built into it. 

5. What do you have now in the way of hardware and technical assistance? 

6. How much money do you have to spend? 

If you have little or no money, you'll be looking at free websites and freeware and shareware from mail order houses, CELIA, and other Internet resources.

From "A Place to Start in Selecting Software" by Deborah Healey and Norman Johnson, http://oregonstate.edu/~healeyd/cj_software_selection.html.
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